
11 NCAC 04 .0116 INQUIRIES AND INFORMATION 

The toll free telephone number for the Consumer Services Division is 1-855-408-1212. The mailing address of the 

Consumer Services Division is: North Carolina Department of Insurance, 1201 Mail Service Center, Raleigh, North 

Carolina 27699-1201; (Attention: Consumer Services Division). The street address of the Consumer Services 

Division is North Carolina Department of Insurance Consumer Services Division, 3200 Beechleaf Court, Raleigh, 

North Carolina. 

 

History Note: Authority G.S. 58-2-25; 58-2-40; 

Eff. December 15, 1979; 

Amended Eff. January 1, 2018; July 1, 2012; April 1, 1989; July 1, 1986; 

Readopted Eff. October 1, 2021. 

Amended Eff. February 1, 2024. 

 


